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Durham Area Disability Leisure Group

General Terms

What you can expect from DADLG:

· Fair, considerate treatment and recognition of the value of your volunteering.
· An introductory talk with the Project Coordinator or A Trustee, giving information about our organisation, the service we provide, your responsibilities as a volunteer, and any other matter affecting your volunteering.
· Ongoing assistance, guidance, and support from DADLG staff.
· A clear indication of when you will be needed and tasks, we would like you to undertake.
· Adequate warning of any changes to the agreed routine.
· Out of pocket expenses in connection with your volunteering role with prior agreement with the Project Coordinator or a Trustee. 
· Involvement in any decision-making which will affect your volunteering, and notification of any changes or developments within our organisation which will affect you.
· Training where needed in line with your volunteering role.
· Information on the organisation’s policies, disciplinary and grievance procedures, and guidance on how to make a complaint.
· Consideration for your health, safety, and welfare.
· Confidentiality.
· Appropriate insurance cover.


What DADLG expects from you:

· An agreement to adhere to the policies, procedures, and guidelines of our organisation.
· Support for the aims of DADLG.
· Reliability and punctuality in carrying out the tasks you have agreed to do.
· Notice, as soon as possible, of any times you are unavailable.
· Honesty in all your dealings with the organisation and the community we aim to serve.
· Teamwork and co-operation with other volunteers and staff; courtesy and consideration towards them, our organisation’s clients, and the community.
· Your attendance at training and support meetings, if required, and a contribution to decision-making through contributing your ideas and views.
· Letting us know if something is wrong, or if you have any problems, whilst volunteering.
· A responsible attitude to your own health and safety, and that of others.
· Confidentiality regarding your dealings with DADLG and its members.
Specific Terms: Weekly Term time Youth Club Volunteer 

The weekly term time Youth Club takes place on Mondays from 6p.m. –7.30p.m. at Vane Tempest Hall, Maynard’s Row, Gilesgate, Durham, DH1 1QF. 
 

Aims and expectations.

The club was developed after requests from members to have an activity specifically for teenagers and older members. We aim to provide a wide range of activities to meet the interests of youth club members. We ask them regularly what they would like to do. We adapt the agreed programme if they wish to vary it. Youth club volunteers are expected to respect the individual needs of both young people and family members in attendance. 

Outline of the tasks and responsibilities. 

Youth Club volunteers help members and their parents/carers to participate in a range of activities. These include board games, card games, construction, jigsaws, art and crafts, cookery, table tennis, pool, air hockey, darts and a range of disability sports such as Boccia and New Age Kurling. Occasionally, external providers deliver sessions e.g. ‘Smile Through Sport’, or a specialist artist. Some sessions may take place off-site e.g., indoor golfing. 

Volunteers will help to set up and clear away activities as well as engage with members and encourage and support them to take part. Volunteers may take the initiative in preparing hot and cold drinks and refreshments during the session.  

Activity participation is a choice and if a member prefers to do a different 
activity, this will be accommodated wherever possible and within reason.  
  
Role boundaries and any activities volunteer needs to avoid. 

Youth club members live with a range of learning disabilities and/or autism and may have additional medical needs. Youth Club volunteers will take the lead from DADLG staff and follow any specific instructions required to support the young person. If there is any doubt as to how to proceed, the volunteer will always ask a staff member for advice.

If anything seems to be unclear, the volunteer will ask for clarification from DADLG staff. Most parents/carers will be happy to explain any individual needs of their child(ren).

Why you might want the opportunity. 

Volunteering at our youth club provides a unique opportunity to gain experience, knowledge and understanding around special educational needs and disabilities. Many skills developed in supporting young people with SEND are transferable into a range of jobs and careers. This role gives the volunteer access to a source of references for other roles as well as experiences to enhance applications to further education, training and the world of work.


Other Information:

· Youth Club volunteers report to Colleen Kirton, Project Coordinator
· There is no requirement to have any specific skills, experience or qualifications, however, being adaptable and approachable with a good sense of humour is essential.  
· Other opportunities within the organisation are available if appropriate.




Date agreement discussed and signed:___________________________



Project Coordinator or Trustee: ____________________________________________



Volunteer:_________________________________________________




This agreement will be revisited at regular intervals with the volunteer and any amendments required will be recorded.
	Durham Area Disability Leisure Group 
	March 2023
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